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pursuing roles in instructional design / learning and development following distinguished career

as medical skills trainer within veterinary dentistry specialty

Developing compelling course content...Devising engaging learning activities
Employing instructional design theories...Meeting instructional goals...

Lifelong learner, passionate about adult learning methodologies and practices with expertise in designing curricula and
leading elLearning instruction for both students and working professionals. Career history of leading course development
initiatives from needs analysis and program strategy to course logistics and evaluation.

2 Holding MS in Instructional Design; gained hands on training in Adobe Captivate,

Powtoon, Canvas, Blackboard Open LMS, Blackboard CourseSites, IsEazy, BigVu. 114 presentations delivered
2 Well-versed in planning, developing and delivering educational experiences that achieve —

learning outcomes while garnering high satisfaction ratings. 18 publications authored
2 Maintains knowledge of new learning approaches, technology and tools through —

continuous research to ensure innovative learning solutions. 4 courses developed

Designed and delivered courses and trainings conducive to multiple environments including: m g
Virtual / Online | On-site | Formal Classroom | Live In-Person Conference

INSTRUCTIONAL EXPERIENCE

Ashworth College; Norcross, GA (January 2018 — Present)

Career Instructor Online — Open Enrollment Model

Evaluate writing assignments of students enrolled in Dog Obedience Trainer (DTV) and Veterinary Assistant (CCV) Program.
Use Brightspace D2L LMS Platform to grade ~50 online student submissions across the US and Canada. Work closely with
program administrators to address student questions related to elements of the course or program.

v' Earned 5 out of 5 rating for communication and reaching faculty expectations; received 4.6 out of 5 in assessing
student learning on annual evaluation.

v' Selected to teach ambitious high school students basic concepts in working at a veterinary practice; courses cover
techniques in restraining patients, dispensing medication and writing medical papers.

v" Joined online faculty resource center to gain knowledge and remain abreast of current teaching trends.

National Veterinary Associates; Agoura Hills, CA (June 2015 — Present)

Facilitator, Veterinary Technician In-Clinic Training

Hired to provide hands-on training courses on veterinary dental skills and radiology for staff members at newly acquired
clinics to drive the integration of standardized procedures and practices. Conduct hands-on vet labs for American Animal
Hospital Association.

v' Delivered training to 260+ participants in 93 clinics across 20 states.

v" Designed and developed AAVSB RACE approved course material.

v' Leveraged expertise and industry knowledge to create 2 manuals used in formal training courses.

v’ Created and led trainings qualified for continuing education credit granted through American Association of
Veterinary State Boards.

VetMedTeam; Virtual (March 2013 — Present)

Course Developer and Instructor

Develop and provide instruction for 2 online veterinary dentistry courses, utilizing Blackboard Open LMS to deliver online
coursework. Monitor student progression and assess coursework to ensure understanding of material.

v' Edited textbook and developed course content for Polishing Up Your Dental Basics and Getting to the Root of the
Dental Problem.

v Recognized as subject matter expert for the creation of new dentistry courses.

v Appointed to review questions used in Veterinary Technician National Exam preparatory course.
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Midmark Animal Health; Dayton, OH (November 2012 — Present)
Trainer - Dental Training and Education Network
Travel across Central and Northern Florida region to train veterinary clinic staff members on skills, equipment and
software. Facilitate 2 courses up to 4 times per month: Cleaning Probing and Charting Best Practices Lab and Dental
Radiology Positioning Lab.

v" Single-handedly designed manuals and job aids provided to course participants.

v" Provide post-training support to clinics with questions or issues with equipment functionality.

Webster Veterinary/Patterson Veterinary Supply; Devens, MA (March 2012 — Present)

Dentistry Trainer

Present in-person dentistry lectures to veterinarians and staff members covering performing an oral exam, charting the
oral cavity, X-ray positioning training and digital imaging software training on the Schick system.

St. Petersburg College; St. Petersburg, FL (January 2005 — Present)
Adjunct Faculty — Veterinary Technology Bachelor and Associate Program
Lead online instruction to 10 — 20 students using MyCourses Brightspace D2L LMS platform.

v" Developed courses in Dental Techniques in Veterinary Technology, Introduction to Dental Techniques, Animal
Nursing Medicine Lab Il and Dental Radiology Lab.

Parkland College; Champaign, IL (August 2001 — December 2001)

Teaching Assistant — Small Animal Nursing

Supervised students as they practiced small animal nursing skills in laboratory setting. Provided 1-on-1 support and
administered classroom assessments.

v Worked alongside course instructor to measure student success, compile results and enhance curriculum.

EARLY CAREER

Previously served as Veterinary Technician/Nurse at Northgate Pet Clinic, Highland Animal Hospital and Tampa Bay
Veterinary Dentistry.

EDUCATION

Ashford University; San Diego, CA (August 2019)
Master of Science, Instructional Design

Parkland College; Champaign, IL
Associates of Applied Science, Major: Veterinary Technology

Drew University; Madison, NJ
Bachelor of Arts, Major: German Language

PROFESSIONAL ORGANIZATIONS

Member, Student Officer | Instructional Design at Ashford
Member | Association for Talent Development
Member | Association for Talent Development - Suncoast Chapter.
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